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Portal Registration FAQs 
 

Where do I find my activation code? 

Your activation code is the 9-digit code included in the letter we sent you about the 
portal: 

 

 

If you did not receive this letter or cannot find it, please contact our helpline. 
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Why can’t I register? 

If any details are entered incorrectly, an error message will appear explaining what 
needs to be corrected. You can also click into each field for additional guidance on what 
to enter. 

In the unlikely event your Date of Birth or NI Number do not match our existing records, 
you won’t be able to register. If you think this is the case, please contact our helpline. 

I’ve been locked out for too many attempts 

If you have tried to register multiple times using the same email but entered incorrect 
details, your account may become locked. If so, you will see this message: 

 

If you see this message while trying to register, please contact our helpline and we will 
be able to unlock your account. 

I didn’t receive a confirmation email 

After clicking ‘Register’, you should see a confirmation message at the top of the screen 
telling you that your registration was successful and that an email has been sent to you:

 

If you did not see this message, your registration may not have been completed. Please 
try registering again. 

If you saw the confirmation message but have not received the email: 

• Please wait a few minutes, as it may take a short time to arrive. 

• Check your junk or spam folder. 

• Make sure you entered your email address correctly. 
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The email will be from noreply@royalmail.com with the subject ‘Online access to RMPP 
portal’. If you still cannot find the confirmation email, please contact our helpline. 

I’ve successfully registered, but I can’t log in 

Please ensure you have verified your email address by clicking the link sent to you by 
email. Also check that you are using the same email address and password you created 
during registration. If you have forgotten your password, you can reset it by clicking 
‘Forgot password?’ on the login page as shown below: 

 

If you have forgotten which email address you used to register, please contact our 
helpline. 

My account has been locked for too many incorrect password attempts 

If you enter your password incorrectly too many times, your account will be locked, and 
you will see the message below: 

 

To unlock your account, you must reset your password. Click the link in the message or 
‘Forgot password?’ on the login page and follow the steps to reset your password. 

Why am I being asked for my mobile number? 

This is part of our security process. You will be asked to enter a code sent to your phone 
each time you log in. This helps keep your account secure and ensures only you can 
access your pension information. 

I haven’t received my verification text message 

Please check that your phone has a signal and wait a moment for the message to arrive. 
If you still haven’t received it, select ‘resend code’.  

If this doesn’t work, please try switching your phone oQ and on again. 

If the issue continues, please contact our helpline. 
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Can I change my email and password later? 

Yes. Once you are logged in, you can update your details in the Account Settings 
section. 

Can I change the mobile number used for verification? 

Yes. Once you are logged in, you can add a new mobile number in the Account Settings 
section. 

Which devices or browsers can I use? 

The portal works best on modern browsers such as Chrome, Edge, Safari, or Firefox. It is 
accessible on mobiles, tablets, and computers. If you experience issues loading the 
portal, try switching browser or device. 


